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1. Overview 

This Privacy Policy outlines how Element Pro Ltd ("Element Pro", "we", "our", or "us") 

collects, uses, stores, and shares personal data provided by you through our website, 

services, or any related communication. We are committed to safeguarding your 

privacy and complying with the Data Protection Act 2018 and UK GDPR. 

 

2. Data We Collect 

We may collect the following categories of data: 

 Name, address, phone number, and email address 

 Property address (for service delivery) 

 Company name (if applicable) 

 Payment details (via third-party processors only) 

 Communications, service preferences, and feedback 

 Usage data and analytics from website interaction 

 

3. How We Collect Data 

We collect data: 

 Directly from you when you submit forms, request quotes, or contact us 

 Through automated means (e.g. cookies, analytics tools) 

 From third-party systems we integrate with 

 

4. Lawful Basis for Processing 

We process personal data on the following lawful bases: 

 Contractual necessity (e.g. delivering services or processing payment) 

 Legal obligations (e.g. record keeping) 

 Consent (e.g. for marketing communications) 

 Legitimate interests (e.g. fraud prevention, business 

improvement) 

 

 



 
 
 
 
 
 
 

 

 

 

5. Sharing of Data 

We may share your data with the following third-party suppliers, solely for the 

purpose of delivering our services: 

CRM & Support Platforms: 

 JobLogic 

 HubSpot 

Payment Processing: 

 Stripe 

 GoCardless 

 PayPal 

 Asperato 

Automation & Integrations: 

 Zapier 

 Make.com 

 n8n 

Analytics & Tracking Tools: 

 Google Analytics 4 

 Meta Events Manager 

 Hotjar (potential future use) 

 Crazy Egg (potential future use) 

Tag Management: 

 Google Tag Manager 

Embedded Content: 

 Google Maps 

 Vimeo 

 YouTube 

We ensure that these third parties comply with data protection 

laws and process data only as necessary. 



 
 
 
 
 
 
 

 

 

 

6. International Transfers 

Where our service providers are based outside the UK, we ensure appropriate 

safeguards are in place, such as Standard Contractual Clauses (SCCs) or adequacy 

decisions, to protect your data. 

 

7. Data Retention 

We retain your personal data only as long as necessary: 

 To fulfil the purpose for which it was collected 

 To comply with legal obligations 

 To resolve disputes or enforce agreements 

 

8. Your Rights 

You have the right to: 

 Access and obtain a copy of your data 

 Request correction of inaccurate data 

 Request deletion or restriction of your data 

 Object to processing based on legitimate interests 

 Withdraw consent at any time (where processing is based on consent) 

 Lodge a complaint with the Information Commissioner's Office (ICO) 

 

9. Cookies and Tracking Technologies 

We use cookies and similar tools to enhance your experience, understand user 

behaviour, and deliver relevant advertising. For more information and to manage 

your preferences, please refer to our separate Cookie Policy. 

 

10. Security 

We implement appropriate technical and organisational 

measures to protect personal data against accidental loss, 

misuse, or unauthorised access. 

 

https://elementpro.co.uk/cookies


 
 
 
 
 
 
 

 

 

11. Updates to This Policy 

We may update this policy periodically. The most current version will always be 

available on our website. Material changes will be communicated via email or 

prominent website notice. 

 

12. Contact Us 

If you have questions about this Privacy Policy or how your data is handled, contact 

us at: 

Email: hello@elementpro.co.uk 

Post: 147 Church Walk, London, N16 8QW 

 

Element Pro Ltd. All rights reserved. 
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